
 

Process Improvement 

If you want the right re-
sults, you need the right 
process… 

You have to have the proc-
ess right to get the results 
you want. 

So -  if you are not getting 
the results that you want, 
take a good hard look at 
the process! 

C O NT INU OUS QUALIT Y 
IMPROBVEMENT  (CQI) TOOLS:   

P RO CESS IMPROVEMENT 

 

Seek to 
Improve 

the 
Process 

 

Process Improvement 

If you want the right re-
sults, you need the right 
process… 

You have to have the proc-
ess right to get the results 
you want. 

So -  if you are not getting 
the results that you want, 
take a good hard look at 
the process! 

C O NT INU OUS QUALIT Y 
IMPROBVEMENT  (CQI) TOOLS:   

P RO CESS IMPROVEMENT 

 

Seek to 
Improve 

the 
Process 

 

Process Improvement 

If you want the right re-
sults, you need the right 
process… 

You have to have the proc-
ess right to get the results 
you want. 

So -  if you are not getting 
the results that you want, 
take a good hard look at 
the process! 

C O NT INU OUS QUALIT Y 
IMPROBVEMENT  (CQI) TOOLS:   

P RO CESS IMPROVEMENT 

 

Seek to 
Improve 

the 
Process 

 

Process Improvement 

If you want the right re-
sults, you need the right 
process… 

You have to have the proc-
ess right to get the results 
you want. 

So -  if you are not getting 
the results that you want, 
take a good hard look at 
the process! 

C O NT INU OUS QUALIT Y 
IMPROBVEMENT  (CQI) TOOLS:   

P RO CESS IMPROVEMENT 

 

Seek to 
Improve 

the 
Process 



 
Continuous Quality Improvement  (CQI) Tools:   
 
This CQI resource was developed while under contract with Centers for 
Medicare & Medicaid Services (CMS), Baltimore, MD. Contract HHSM-500-
NW012C to Heartland Kidney Network. 
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